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Maintenance

How to maintain Quick-Step daily?

The daily maintenance is in fact only removing loose dirt. This can perfectly happen DRY.
Only from time to time, among others to remove sticking dirt, the laminate floor can be
cleaned “slightly moist”.

How to clean more intensively?

For that purpose a SLIGHTLY MOIST maintenance will do. With our Quick-Step maintenance
kit one can clean both dry and slightly moist. With the dry maintenance, the micro fibre tissues
take all the dirt away by its form and composition, and give sufficiently mechanical friction to
make also sticking dirt loose. With slightly moist maintenance the micro fibre tissue is
moistened with the spray.

For the flooring with a bevelled edge, exclusively dry cleaning is advised because with a moist
maintenance, dirt will stick into the groove and this will be difficult to remove. For this reason
one must always vacuum the floor FIRST or clean dry with a micro fibre tissue, and eventually
clean it slightly moist afterwards.

Always mop afterwards with a dry micro fibre tissue.

Does a maintenance product has to be used, for normal maintenance, and if
so, which?

Because a film can be formed during time on a floor at more intensive use it is best to use a
suitable maintenance product in the water. If one walks much barefooted on the floor, if there
are little children playing and crawling, or if there are dogs this is of course much more the
case.

A suitable maintenance product is a product that builds up no layers, and that is not
aggressive upon infiltration of moisture in the seams and making those swell. Quick-Step
maintenance product has been specially developed for this. In combination with the Quick-
Step micro fibre tissues this guarantees a perfect and an uncomplicated maintenance.

Please be aware that non Quick-Step products may have the above mentioned
disadvantages. In case of problems, they might be irreversible.

How can | remove possible painting traces or marker on my floor?

With organic solvents such as acetone, white spirit, thinner, etc.. These products do
absolutely not damage your Quick-Step laminate floor. They must be applied, however,
always on a tissue and never directly on the laminate floor.



Can damages in a floor be repaired?

Small damages in the surface (pits) can be filled up with Quick-Step Fix. Gaps in the floor can
be repaired with Quick-Step Kit. Both products are available in matching colours; reparations
are almost invisibly.

If there are larger damages, it is always possible to replace one or more panels, even in the
middle of a floor. With Uniclic and with Majestic IN&OUT still more, this is extremely easy.

How to AVOID moisture problems

Problems because of moisture should be AVOIDED instead of being cured. Therefore the
following recommendations:

While Quick-Step laminate floorings have a very high moisture resistance, it is NOT
recommended to install Quick-Step in WET areas such as bathrooms, saunas or laundries.
Furthermore it is absolutely FORBIDDEN to clean a Quick-Step floor HUMID.

Avoid at all time stagnant moisture on the laminate surface.

A very efficient and almost DRY cleaning is possible by means of the Quick-step cleaning kit.
This cleaning set contains micro-fibre tissues, a spray bottle and an associated cleaning
product. Non-sticking dirt and dust should be removed with a vacuum cleaner. More
persistent dirt and grease can be cleaned with the DRY micro-fibre tissue. More intensive
cleaning can be done by humidifying the tissue with the cleaning product from the spray
bottle.



